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telephone number and location of the caller—respectively, Autom ber Identification (ANI) and Automatic Location Identification (f automatic availability of that information means that the EMS s; route calls to appropriate jurisdictions, when that is important i: ticular area. More significantly, it enables the EMS system to s tance even if callers cannot speak English or communicate effec cause of their condition or for other reasons. All these factors response times can be reduced, with presumably improved level: vention and, ultimately, of patient outcomes. The TDD and t services noted above for standard 9-1-1 are also available for systems.
New radio devices now make it possible for children or ai chronic illnesses or other high-risk conditions to transmit a call t< pressing the radio transmitter (Keller, 1992). Some "Lifeline" syst on radio transmitter systems are more complex. They are often by hospitals, alarm companies, and other third parties, which ke< subscribers' medical history and conditions and persons to reach in an e when the subscriber triggers the transmitter, monitors call the re, nearby family or friends before a call is initiated to 9-1-1 or th EMS agency. Although such systems have obvious advantages, have some drawbacks. For example, if there is no answer, all resc equipment may be sent to the home, for what often turns out to alarm. Moreover, use of an intermediary may in fact delay enti EMS system.
Important Considerations for 9-1-1 Systems
Despite progress in 9-1-1 technologies and as valuable as 9-1 are believed to be, some obstacles to complete adoption and imple of these systems remain. Not all of these relate to EMS per st tainly not to EMS-C, but they must be understood if the EMS ai fields are to be persuasive in arguing for comprehensive adoptio and successful in helping to devise ways to bring that about.
Installation and Operation Implementing an ALI compor E9-1-1 system can require additional work in local areas, espec areas, that do not have "city-style" addresses. Converting to such in various municipalities requires close collaboration with the I Service. The Postal Service has jurisdiction over the city, state code parts of a mailing address; a municipality has responsibility names and house numbers. The Postal Service believes that its on good addresses can be helpful to localities that are moving tow but currently lack appropriate addresses to use in such a system (]akes it possible to handle some calls strictly by telephone and to send response units (fire, police, or EMS) appropriate to the situation instead of every type of unit because of lack of understanding of the actual emergency.
